More than 60% of Fortune
500 companies rely on
Infor software for best-inclass results.

INFOR EAM BUSINESS EDITION
DO BUSINESS BETTER.
Capital assets often generate unseen costs that turn profit into loss. If you don’t pay attention to
the total cost of operating capital assets, you may be passing up the opportunity to ensure the
success of your business for months or years into the future. Successful companies know that
effective enterprise asset management (EAM) does more than add to the bottom line—it also
reduces risk and gives your business a measure of stability that makes a big difference in volatile
business conditions. Infor™ EAM delivers a time-tested solution that helps your company increase
the life and value of assets, optimizes asset utilization, decreases costs of operation, and
improves decision-making. It also gives you an easy to use solution that you can
implement quickly.

LEVERAGE EXPERIENCE.
Infor EAM Business Edition is a powerful enterprise asset management solution that enables
small and mid-size organizations to control critical functions such as work orders, purchasing,
inventory, and preventative maintenance, without the investment and extended implementation
time required for a larger-scale installation. Designed for companies with single or multiple sites,
this solution increases productivity while reducing downtime by enabling organizations to
manage several essential business functions from within a single web-based solution.

Infor EAM Business Edition provides companies that have
small or no IT departments with a full-featured solution that
delivers unparalleled insight into operations and can fully
integrate with additional enterprise applications, advantages
typically reserved for applications designed for large,
multinational corporations. The security model is also
uncomplicated, reducing installation time even further.
System users access the features and functions of
web-based Infor EAM software through a browser, working
with an easy-to-use graphical user interface.

GET BUSINESS SPECIFIC.
Infor EAM Business Edition offers the features and modules
you need for rapid return of value.

Features
• Graphical user interface—access the application through
a standard web browser, a familiar tool that fosters
useracceptance and reduces training. This application also
features a built-in, drag-and-drop screen designer that
allows you to custom design screens without any prior
programming knowledge.
• Predefined reports—select from a variety of predefined
reports including assets, materials, purchasing,
scheduling, and work.

• Key performance indicators (KPIs)—leverage the
software’s pre-configured KPIs, which are based on
industry best practices. Monitor critical asset performance
indicators, such as proactive versus reactive work orders,
without having to configure software or run reports. Using
dashboard-like gauges, KPIs provide a snapshot of how
assets are performing in an easy-to-read format, right from
the product home page.
• Web architecture—access information stored in your
application over any Internet or intranet connection. With
Infor EAM, everyone from the CEO to the plant manager
has a way to stay connected to every facet of operations.
• Minimal hardware—eliminate the need for separate
hardware for the application, database, and reports. This
application can run on a single server. You also can
incorporate routes with a task under a single work order to
service multiple assets that share similar requirements.

Modules
• Assets—identify, track, locate, and analyze your physical
assets. By compiling asset data—such as location, cost
history, warranties, claims, meters, and documents—with
this Infor EAM application, you can maximize productivity
and extend asset life.
• Work management—track all aspects related to work
performed on assets, from installing new equipment to
issuing corrective or preventive maintenance work orders.
The ability to track and manage work requests, labor,
planning, and scheduling enables you to make the most of
your resources while improving productivity. For example,
you can use Infor EAM Business Edition to approve
requisitions for plant maintenance. You can easily view
these work requisitions to see specific information, such
as parts, service time, and personnel needed to fill the
request. After reviewing all the details, you can approve
the requisition online.
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• Preventive maintenance—create preventive maintenance
tasks based on a fixed date, flexible time period, or
metered usage. Infor EAM can automatically adjust
maintenance schedules to compensate for early or late
preventive maintenance work accomplishment.
• Materials management—monitor and control the
inventories of storerooms to minimize inventory holdings
while fully supporting part and supply demands. Tools
including class calculations and assignments support
parts receipts, issues, returns, and cycle counts. This
module offers a choice of automatic storeroom
replenishment methods: Min-Max or Reorder
Point-Order Quantity.

The SaaS Subscription model and its monthly
subscription-based pricing is the perfect choice if you need
get up and running rapidly with a low initial start-up cost. If
you prefer a traditional software license buying option, but
you’d rather not deal with IT infrastructure and deployment
requirements SaaS is just right for you.
In just about any scenario, your company can have Infor’s
best-in-class EAM functions along with maximum
configuration flexibility, to meet your business needs.

• Purchasing—ensure that the right parts are ordered, and
track delivery times and goods receipts. This module
addresses blanket purchase orders and
quotation processing.
• Mobile—this popular add-on makes it possible to
download work assignments from the Infor EAM database,
using docking cradles or dial-up and wireless
connections. It automates virtually every aspect of
maintenance and data collection, and allows users to
create field-based work orders, use drill-down menus to
retrieve detailed information about a piece of equipment,
and capture actual “wrench time” as work occurs.

Flexible Buying and Deployment Options
Infor now gives you unprecedented choice over how you
purchase, deploy and manage Infor EAM Business Edition.
Now you can get the power of Infor EAM Business Edition
three different ways:
• On-Premises—Traditional perpetual software license
operated by the customer on site
• SaaS Hosted License—Traditional perpetual software
licensing with hosting from Infor
• SaaS Subscription—Customer subscription for on
demand usage
With such a wide range of deployment and buying options for
Infor EAM Business Edition, your company can choose the
model that best meets your business needs.

SEE RESULTS NOW.
Designed to get you up and running quickly, this
preconfigured solution also is designed to get you up and
running effectively and profitably. Customers using Infor EAM
software have reported results such as:
• 20% improvement in labor productivity
• 20% reduced inventory carrying costs
• 10% increase in fleet availability
• 50% increase in warranty cost recovery
• 50% reduction in purchasing process costs
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Unlike client-server software, which requires the installation
of software for each client computer and offers limited
operating interactions, this web-architected solution offers
significant benefits including reduced IT expenditures,
reduced maintenance time and effort, and a foundation for
continuous, consolidated technology.
Infor EAM Business Edition is highly scalable and can grow
with your business. It is fully upgradeable from release to
release to further protect your investment, and you can easily
upgrade to other products in the Infor EAM suite to realize
even more benefits.

THERE IS A BETTER WAY.
At Infor, we work with a core belief. We believe in the customer.
We believe that the customer is seeking a better, more
collaborative relationship with its business software provider.
And a new breed of business software: created for evolution,
not revolution. Software that's simple to buy, easy to deploy
and convenient to manage. Our 70,000 customers in more
than 100 countries stand with us. We look forward to your
sharing in the results of our belief. There is a better way. For
additional information, visit www.infor.com.

Infor Corporate Headquarters
13560 Morris Road
Suite 4100
Alpharetta, Georgia 30004
USA
Phone: +1(800) 260 2640
www.infor.com
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